OdrepTa

Ha 3aKno4veHune AoroBopa 06 okasaHUM UHPOPMALMOHHO-KOHCY IBETALUMOHHbIX YCnyT

Poccuinckaa ®egepaums, r. Mocksa «_» 2025r.

NpaxpaHmH P® TawuysaH Apam AxkonoBud (UHH 772421543426), oOCyLLECTBASOLLNNA
[eaTenbHOCTb Ha OcHoBaHuM ®PegepanbHOro 3akoHa oT 27.11.2018 Ne422-03 (panee -
UcnonHutenb) nyTemM pasMelleHnss HacTosdlen odepThl npegnaraeT 3aknounTb JOroBOP Ha
OKasaHMe WHMPOPMALMOHHO-KOHCYNbTAUMOHHBIX — ycnyr (ganee — [oroeop) nwbomy
aeecnocobHomy dumsmnyeckomy mnm topnanyeckomy nuuy, nHaMBUAYyanbHOMY
npegnpuHnmaTtento. B cnyyae npuMHATUA M3MOXEHHbIX HMXKE YCNOBUIM M onnatbl YCnyr, Nvuo,
NPON3BOASLLEE aKLENT 3TOM 0pepThbl, CTAHOBUTCS 3aKa34MKOM.

B cBfi3au C BbileU3NoXeHHbIM, BHUMaTeNbLHO NPoYMTanuTe TEKCT AaHHOW odepThl U, ecnu
Bbl He COrMacHbl C KakMM-nm6o nyHKTOM ocepTbl, UcnonHutenb npeanaraetT Bam
OTKa3aTbCsl OT KaKuX-IMbo AeNCTBUIM, HeoOGXoAUMBLIX ANs akKuenTa WM 3aKni4YUTb
nepcoHanbHbIA JOrOBOP Ha OTAENbHO 06cyxAaeMbix ¢ McnonHuTenem ycnoBusix.

OnnayuBas ctoumocTb yenyr UcnonHutens, 3aka34vuk:

-noATBepPXAAaeT O3HAaKOMJIeHMEe C MU3NOXEHHbIMM B HacTosiwen odepte yCrnoBuUsiMM M
6e30roBOpPOYHO cornawaeTcs ¢ HUMHU;

-Bblpa)aeT CBOe NOHMMaHue B OTHOLUEHUM CYTU YCNyT, noanexalux npegocTasreHuIo no
HacToslLeMy [OroBopy;

-BblpaXaeT CBOE€ MNOHMMaHue, YTO KYypC OpPMEHTUPOBAH Ha NPOABUHYTLIA YPOBEHb U
npeanonaraeT NOHMMaHMe OCHOB fA3blKa, HaNU4Yne 6a3oBbIX 3HAHMW N HaBLIKOB PaboThl €
JavaScript;

-rapaHTUpyeT, YTO CaMOCTOATENIbHO M3y4uun uHdopmaumio 06 UcnonHurtene B OTKPbITbIX
MCTOYHMKAX, CYMTAeT BO3MOXHbIM NOMYYUTb NOMb3y OT MHpoOpMaLuuun, npeaocTaBnsieMon
McnonHutenem, c y4eToM COBGCTBEHHbIX CTapPTOBbIX HAaBbLIKOB M 3HAHMW NO Teme Ycnyr, a
TaKxKe 6epeT Ha cebsl OTBETCTBEHHOCThb 3a MPMMEHeHue Nony4YeHHon nHpopmaumu;

-rapaHTMpyeT 4OCTOBEPHOCTb U aKTyaNnbHOCTb CBeAeHWI, NpeaocTaBnsiemMbiX o cebe;

-rapaHTUpyeT, YTO OH SIBNSIETCA COBEPLUEHHOJSIETHUM M TMOJSIHOCTLIO [eeCnoCO6GHbLIM
nuuowm;

-cornaiuaeTcs, YTO OH CaMOCTOSAATEeNIbHO HECeT OTBETCTBEHHOCThL 3a Niobblie nocneacTeus,
BO3HUKalOLWMe B pe3ynbTaTe yKasaHUS He4OCTOBEPHbIX, HeaKTyarnbHbIX U HEeMOJHbIX
cBeeHuM o cebe;

-noATBepXxAaeT, u4TO oOKasaHue WMcnonHuTeneM ycnyr MO HacTosileMy AOroBopy
AUCTAHLUMOHHO C UCMoNb3OBaHWeM NporpammHoro obecneveHusi (aanee - MNO) B Buae



3MEKTPOHHbIX Yycnyr nmnocpeAcTBOM ceTu WHTepHeT NOMHOCTbLIO COOTBETCTBYET
BO3MOXHOCTM 3aKa34yMKa Nofib30BaTbCs YCIyramum, okasbliBaeMbIMU TaKUM CMIOCOGOM;

-OCO3HaeT, 4TO OKa3biBaemble WcnonHutenem WHGOPMaLMOHHO-KOHCYNbLTALMOHHbIE
ycnyrm no Hacrtosiwemy [loroBopy He ABRAKTCA npodecCUoHanbHbIM UIMU  UHLIM
o6y4yeHnem no cmbicny PeaepanbHOro 3akoHa oT 29.12.2012 Ne 273-d3 «O6 obpasoBaHum
B Poccunckon ®depepaumm». OKkaszaHue ykasaHHbIX B Hactosiwem [loroBope ycnyr He
COMNpOBOXAAETCA UTOrOBOW aTTecTaumen, Bbigayen AOKYMEHTOB 06 obpa3oBaHUM u/vnm
KBanudmkaumMm B COOTBETCTBUM C TFOCYyAapCTBEHHbIMU CTaHAapTamuM oOOy4eHus,
AOeNuCcTBYOLWMMU Ha TeppuTopumn Poccumnckon Peaepauun.

1. MPEAMET AOINOBOPA

1.1.TepMUHbl MU MOHATMSA: B HacTosien nybrnmnyHonm ocdpepTe HmxKenpmBegeHHbIE TEPMUHbI
NCMOrb3yHTCS B CrIEQYIOLWNX 3HAYEHNSAX:

«OdpepTa» — HacTosALWMA OOKYMEHT, coaepXalliMi Bce OoroBOpeHHOCTU CTOpPOH, MOCTOSIHHO
pasMeLleH B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTh «MIHTEPHET» MO CETEBOMY aapecy
https://tashchyan.ru

«Akuent odepTbi»— MNONHOE U OGE30roBOPOYHOE MNPUHATME YCITOBUM OMepTbl NyTEM
COBEpLUEHUS O4HOIO U3 CreayoLWnX 4eNCTBUR:

-ohopMnennst 3akasymkom 3asiBkM Ha CaiTe M BHECEHMSI CTOMMOCTMU YCMYr MOSMIHOCTbI WK
YaCTUYHO (BHECEHMS YCTAaHOBMNEHHOrO 3aka34yMkoM NepBOro nriarexa no BHYTPEHHEN paccpoyke
n/vnn obecnevnTenbHOro nnarexa — 6poHnpoBaHmne mecrta) 3a Kypc

-onnata CTOMMOCTb YCYr NOMHOCTBLIO UMM YaCTUYHO MO CYETY, BbiCTaBNeHHOMY McnonHuTenem,
B NEpEnuncke B MECCEHOKEPE;

-NPOXOXAEeHMe NO UHAMBMAYANbHON CCbinke Ans 0QOpMIIEHMS KpeauTa unm paccpoyky B 6aHke
AN BHECEHMs onnatbl U 0hopMIIEHME COOTBETCTBYIOLLENO KpeamTa/paccpoyku.

[aton akuenTa cuMTaeTcsi gata MOCTYMNfeHUs NepBblX AEHEXHbIX CPeacTB 3a ycryru no
HacTosILLleMy [OroBOpYy Ha pacyeTHbI cdeT WcnonHutens. WcnonHutenb BnpaBe OrpaHnynTb
KONMMYECTBO MECT, AOCTYMNHbIX A1 NPUOBPETEHUS, O YeM OH pa3meLlaeT nHgpopmaumio Ha Caivite.

«[loroBop» — [JOroBop Mexay McnonHutenem u  3aka3uMkoM, KOTOPbIA 3aknovaeTcs
nocpeacTBoOM akuenTa odpepThbl.

«Kypc « Telegram multi account JS», panee «Kypc» - COBOKYNMHOCTb WH(OPMALMOHHbIX
mMaTepuanioB W KOHCYNbTaLUMOHHbLIX YCMyr, HaUeneHHbIX Ha nepegady WHGopmauum OT
WcnonHuTens k 3akasumky.

«CanT» — OTKpbIThIN And cBOOGOAHOIO O3HAKOMIIEHMSI MpUHAAnexawmn KcnonHuTento cawr,
pacrnonoXeHHbI B ceTu MHTepHeT Ha QOMeHe https://tashchyan.ru/ BKIoYasa Bce ero pasgensl
(cTpaHuubl, NogaomeHbl), barnoByd CTPYKTYPY W ntobble MHbIE CTPYKTYPHbIE SNEMEHTHI,
NCXOAHbI N OOBbEKTHbLIN KoA, CoAepXXaLlmii MHOPMALMIO O CPOKax, COAEPXaHUN, ONUTENTbHOCTY
oKasaHus ycnyr u nHble ycrnosus [lorosopa.

«H(pOPMaLIMOHHO-KOHCYNBETAUMOHHbIe  YCRyru», «Ycnyru» - ycnyrm  McnonHuTens,
OKasblBaeMble B pamkax BblbpaHHOro 3akasunmkom Tapudpa nytem npegoctaBnieHus Joctyna K
MHGOPMALMOHHBIM  MaTepuanam, cO3BOHAM/XXMBbIM 3UpaMm B peXUMe OHManH, 4yatam Ha
NPOTSXXEHUN CPOKa, B NOPSAKE N BpeMeHU, ykazaHHbIMU Ha CalTe nnm yate VicnonHutens.


https://tashchyan.ru/
https://tashchyan.ru/

«MHTepHeT-NNaTdopmar» - nnarpopma Ansa okasaHus ycnyr McnonHuTenem, Hanpumep,
«Mpopgamyc XL»  unu 4aT M MHEOPMALMOHHBIA KaHan B Meccenaxepe Telegram (Tenerpam).
WcnonHntenb octaenset 3a cobon npaBo BbiGpaTh Nobylo nratdopmy, a Takke NCNonb3oBaTb
A8 oOKaszaHusa ycnyr MecceHaKepbl Y UHbIE 3NEKTPOHHbIE CPEACTBA U NPUMOXEHUS.

«docTtyn» - npaBo 3akasumka y4yacTBOBaTb B >KMBbIX 3cupax, OHMalH CO3BOHAX,
npocmaTpvBaTb, 3HAKOMUTLCS U MHbIM pa3peLleHHbIM B paMKax HacTosiwen odepTbl 06pa3om
nonb3oBaTbcs UHOPMALIMOHHBIMK MaTepuanamu VicnonHuTens.

«MHoOpMaUnOHHbIE  MaTepuanbi» -  COBOKYMHOCTb  BuAeomatepuanoB,  TEKCTOBbIX
MaTepuarnos, XMBbIX 3(UPOB M WHbIX MaTtepuanoB (Ha YycmoTpeHue WcnonHutens),
pa3paboTaHHbIX VicnonHuTenem wunu nepegaHHbiX eMy B pamMKkax AOroBopa, M coaepkalinx
WHdopMaLMIO AnS OOCTWXKEHUs Lenen Hactosiwero [oroeopa. MaTepmanbl 3alluileHbl OT
KOMMPOBaHUS!, WUCKaKEHUS UMW MHOTO HE3aKOHHOro WCMONb30BaHNUA B COOTBETCTBUM C
NnonoXeHnsaMn  Hactoswero [oroBopa W OENCTBYKOWMM  3aKOHOAAaTenbCTBOM 06
WHTENNEeKTyanbHON COGCTBEHHOCTM.

«XKusow achup» — 3T0:

-TPaHCNAUMSA BbICTYNNEHUs VICNONMHUTENS OHNaWH B PEXMME peanbHOro BPEMEHM Ha KI4eBble
TeMbl cornacHo BblibpaHHOro Tapuda, OCyLlecTBnsieMble C UCMNOMb30BaHUEM CheunanbHoro
nporpammMmHoro obecneveHus.

3akasumk 3agaeT BONpockl No Teme admpa ¢ UCMNOMNb30BaHNEM YaTa UMK UHbIX CPEACTB CBA3MU
cetn NIHTepHer.

«Yar» - 3aKpbITble coobLlecTBa B MecceHaxepe Telegram u Ap., NpeAHa3Ha4YeHHble anst obmeHa
Matepuanamm mexagy 3akasdmkamu 1 UcnonmHutenem, coobecTBoM — 3aKasuMmKoB,
OOHOBPEMEHHO MonyyawLwmx ycnyrn McnonHutens B pamkax Hactoswero [oroBopa B
COOTBETCTBMM C BblOpaHHbIM Tapndom.

«Tapud» - HeoTbemnemas Yactb [loroBopa, yctaHaBnmBatoLas Habop oTaenbHbIX Yenyr
n WMHMpOpMaLMOHHbIX MaTepuanos, npuobpeTaemMbix 3akasynMkoM, nepuog OKa3aHwus
Yenyr n ux ctouMmocTb. AKTyanbHasa pefakuma onucaHus TapudoB pasmellaeTcs Ha
Cawre.

«MporpammHoe obecneyeHue» (M0O) — AHgekc Opaysep M aHanoruvHble, AnAsS AocTyna K
MHOPMALIMOHHLIM  pecypcaM, HaxogsWMMCS B CETM MHTEPHET, MHble nporpamMmbl AO1is
06paboTkn npegocTtaBngemMon nHgopmauun. 3akasvmk obsa3yeTca camocToATeNbHO obecnevmnTb
Hanuuue MO Ha cBOEM NepcoHanbHOM KOMMbIOTEPE/NHOM CPeACTBE INEKTPOHHOM CBA3N.

B odepte moryt 6biTb MCNONb30BaHbl TEPMUHbLI, HE OMpeAenéHHble HACTOSLWUM pasgenom
OdbepThl. B aTOM criyyae TornkoBaHue Takoro TepMmMHa NPon3BOAUTCSH B COOTBETCTBUUN C TEKCTOM
OdepThl. B crniyyae oTcyTCTBMA OQHO3HAYHOMO TONKOBaHUA TepMuHa B Tekcte OdepThl cneayet
PYKOBOACTBOBATbCA TOMKOBaHMEM TEpPMWHA, OMNpedeneHHbIM: B MNepByld odepeabp —
3akoHogatenbctBOM P®, Bo BTOpyld oyepedb — Ha canTe, 3aTeM — ClOXMBLUMMCSH
(o6weynoTpebrmbim) B ceTn VIHTEPHET.

1.2.Hactosawmn pOoroBop, 3akf4YeHHbIM MOCPeACTBOM akuenTta Hactoswen odepThl,
pernaMmeHTMpyeTcs HOpPMaMW rpaXKgaHCKOro 3akoHogaTenbCTBa O AOrOBOpe MPUCOELUMHEHMS
(cTatbst 428 'K P®), noCKoOnbKy ero ycrnosus onpeaeneHsl VicnonHutenemMm B HactosLen odepTte
N MOryT ObITb NPUHATHI 3aKasdMKOM He MHa4ve, Kak NyTEM MPUCOeOUHEHUS K npearoXeHHOMY



Horosopy B uenom. CoBepliaa akuenT, 3aka3suMK NOATBEPXKOaeT, UTO B NOJIHOM OOBbLEMe
O3HaKOMJIeH U corflaceH C ycrnoBusiMuM HacTosiwen odpepThl. B yactu npegoctaeneHus
[OCTyna K vyaty/kaHany, MHTepHeT-nnatgopme, NpoBeaeHNIo XNBbIX 3UPOB/OHNaNH-CO3BOHOB,
K nonyyeHuto obpaTtHON CBS3M U UHbIX ycryr cnonHnTensa npuMeHseTcs 3aKkoHoAaTenbCcTBO 06
aboHeHTCckoM goroBope (CT. 429.4 K PO®). Ycnyrn nognexat onnaTte no ghakty npegocTtaBneHus
McnonHutenem, He3aBMCUMO OT UCMOSTb30BaHUSA NX 3aKa3unMKoM.

1.3.Nlo HacToswemy poroBopy WcnomHutenb o00A3yeTcA okasaTb, a 3akasuvMk onnatutb W
NPUHATL YCRyru.

1.4.llenb 3akntoveHus [oroeBopa: poCT KOMMETEHUMI 3akasddyumka, KoTopble Heobxoaumbl Ans
paboTbl C WHTEpPHET-NNaTopMaMn KIIMEHTOB B OHMAWH-MPOCTPaAHCTBE MpU  BeOEHUU
NnpeanpUHNUMAaTENbCKOM OEATEeNbHOCTM, YTO HanpaBneHo Ha nonyyYyeHne nmbo yBenuyeHue
foxoga 3akasumka M He CBS3aHO C peanu3auven NUYHbIX U CEMENHbIX HYXXO B MOHUMaHUK
3akoHa Poccuiickon Pegepaumm ot 07.02.1992 Ne 2300-1 «O 3awuTe npae notpebutenemn».

1.4.MecTom 3akstoyeHuns [loroBopa ABNAETCA MeCcTO HaxoxXaeHus icnonHutens.

2. CTOMMOCTDb YCNYI. CPOKU U NOPAOOK OMNATDI

2.1.LleHa Ycnyr cnonHutenst B cooTBeTCcTBMM ¢ Tapndom ykaszaHa Ha CanTe.

2.2.[1pu atoM CTOPOHbI MPU3HAIOT, YTO CTOMMOCTb OTAENbHbIX YCNyr ICNonHUTEeNsa coctaBnsaeT:
2.2.1. ina Tapuda «HactaBHU4eCTBO»

CtoMmocTb gocTyna Kk MoaynsaMm B 3anucu 15% ot ctroumocty Tapuda

Cmoumocmb docmyna K omoeribHbIM MOOYIISIM 8 3arucu rnpu3Haemcs pagHou
CToumocTb focTyna K eXXeHeAenbHbIM XUBbIM 3chupam 25% ot ctonmocTu Tapuda
Cmoumocmb docmyna K omoOesibHbIM XUbIM 3¢hupaM rpusHaemcs pasHol

CtoMmocTb AocTyna K MHAuBUAyarnbHbIM CO3BOHaM 50 % ot ctoumocTtu Tapuda
Cmoumocmb docmyna K omoesibHbIM UHOUBUOYaslbHbIM CO380HaM rpu3Haemcs pasHou
CroumocTb focTyna K 4Yatam (MHopMaLnoHHOMY+BUN) 5% OT ctoumocTu Tapudca

CtoMMoCTb AocTyna K pa3faToydyHbIM MaTepuanam, coaepXxaluxca B npe3eHTauusax Ha
UHTepHeT nnaTtdgopme 5%

CtoMmMoCTb AOCTyNna K AOMaLLHUM 3a4aHUAM - GOHYCHas
CToMmMoOCTb NpOBEepPKU AOMALLHUX 3aAaHNN - DOHyCHaA

CtounmocTtb gocTtyna K Kypcy 6 (ecTb) MecsiLeB nocrie OKOH4YaHUsi - GOHyCcHas

2.2.2. ina Tapuda «MpoaBUHYTbIN»
CtoumocTb AocTtyna K MoaynsaMm B 3anncu 30% ot ctoumoctu Tapuda
Cmoumocmb docmyna K omoesibHbIM MOBYJISIM 8 3arucu rnpusHaemcs pasHol

CToMmMoOCTbL AOCTYyNa K eXxXeHeAenbHbIM XUBbIM achupam 50% oT ctoumocTu Tapuda



Cmoumocmb docmyna K omoOesibHbIM XKU8bIM 3¢hupaM rnpu3Haemcs pagHou
CroumocTb gocTtyna K uHthopmaLMoHHOMY YaTy 10% ot ctoumocTm Tapuda

CtoumocTb gocTyna K pa3faTovHbIM MaTepuanam, coaepxawmxca B npeseHTaumusix Ha
UHTepHeT nnatdcgopme 10%

CtoMmocTb AocTyna K AOMalWHUM 3agaHUAM - 60Hy0Ha$I

CtounmocTtb gocTtyna k Kypcy 3 (Tpu) Mecsiia nocrne okOH4YaHuUsA - GoHycHas

2.2.3. Ana Tapuda «basza»

CtoumocTb AocTyna K MoaynsaMm B 3anncu 50% ot ctoumoctu Tapuda
Cmoumocmb docmyra K omoeribHbIM MOOYIISIM 8 3ariucu rnpu3Haemcsi pagHou
CroumocTb gocTyna K uHchopmauMoHHOMY 4YaTty 20% oT ctoumocTu Tapudcpa

CroumocTb pocTyna K pa3faTovyHbIM MaTepuanam, coaepxawmxca B npeseHTaumsix Ha
UHTepHeT nnatdcgopme 30%

CtoumocTb gocTyna K Kypcy 2 (aBa) mecsia nocrie oOKOH4YaHus - GoOHycHas

2.2.4.Ycnyru B BUAe npegoctaBneHns goctyna Kk VIHTepHeT-nnatcopme 1 AocTyn K MaTepuanam
WcnonHutens, yatam/kaHanam no MCTeYEHMM CpoKa OKal3aHWsi YCNyr, eCcrnv 310 crneumanbHO He
OrOBOPEHO YCMNOBUSIMM HacToswen odepTbl, ABNSATCA OOHYCHbIMW W NpPegoCcTaBnsTCs
SecnnaTHo.

2.3.0nnata okasblBaeMblx MO Hactosiwemy [loroBopy ycnyr npousBogutcs 3akasyuMkom B
pasmepe 100% npegonnaTbl CTOMMOCTM YCryr, TG0 B COOTBETCTBUM C YTBEPXKAEHHbLIM rpadkom
B Crny4yae onnatbl B paccpoyky, nnubo B pasmepe npegonnaTtbl, ykasaHHoh Ha Cainte no
Ge3HanMYyHOMy pacyéTy, HanuMyHbIMM [OEHEeXHbIMM cpeacTBamMu B No6oM  GaHKOBCKOM
oTAENeHnn, Yepes nnaTexHble CUCTEMbI, SNEKTPOHHLIMU A€HbraMy C NMOMOLLBIO 3MEKTPOHHbIX
nnaTeXHbIX CepBUCOB MO MpaBuiiaM COOTBETCTBYIOLLMX SNEKTPOHHbIX MIaTEXHbIX CepBUCOB U
MPOLIECCUMHIOBbLIX KOMMAHWA W ApyrMMu crnocobamu, KOTopble YKkasaHbl VcnonHutenem B
cooTBeTcTBYlOLLEM pa3aene CanTa.

2.4.Bce pacueThl no [loroBopy npon3soasatcs B Bantote Poccuiickon degepaunm — pyonsx.

2.5.1icnonHuTenb BnpaBe ycTaHaBnMBaTb pasnnyHble CKUAKA OT CTOMMOCTU OKa3blBaeMbIX YCIyr
1 cneumanbHble NpeanoXeHnsa Ha Tapndbl, KOTOpblE AENCTBYIOT OrpaHN4YeHHOE BpeMs. B Takom
cnyyae 3akasuuKk corrawaetcd C YCrnoBusSIMW crneuuanbHbIX MpeanoXeHun, BbipaXkasi CBOW
akuenT NnyTém onnarbl BelbpaHHOro Tapuda no cneuunanbHon LeHe (co ckugkon). Mudopmauns o
CKMaKax, cneumnarnbHbIX NPEANOXEHUAX U BPEMEHU X OENCTBUS pasmellaeTcs McnonHutenem
Ha CanTte n/unu Telegram KaHane/yate McnonHutenda. B crnyyae okoH4YaHusi cpoka OEeNCTBUSA
CKMOKW, CcreumnanbHOro npeanoXeHus, 3aka3uMk He BrpaBe TpeboBatb OT McnonHutens
3aKrYeHNda ¢ HUM JOroBopa Ha cneuuwarbHbIX YCroBusx. Bo BcskoM criydae, CTOMMOCTb YCnyr
onpegensieTcd Ha gaty ux onnatbl 3akasdukom. B cnydae, ecnu 3akasumk He BOCMONb3oBarcs
CKMAKOW UNK cneumanbHbIM NPeanoxXeHneM, 1 Nnpeabssun TpeboBaHNS 0 BO3MELLEHUW pasHULbI
B LUeHe, VcnonHntenb AaHHoe TpebGoBaHMe He yAOBNETBOPSIET MO NPUYUHE TOro, YTO AENCTBUSA
3akaszumka B MOMEHT onfartbl ycnyr B nepuog LOEWCTBUMS CKUOKA WU chneuuarnbHOoro
npeanoxeHusi — ot icnonHuTens He 3aBUCAT.



3akasuuk Bnpase 3adumkcmpoBaTb 3a cobon npaBo Ha npuobpeTeHne Kypca coOTBETCTBYIOLLENO
Tapuda no CKMOOYHOM / aKUMOHHOW CTOMMOCTU («pe3epBUpOBaHME y4acTus No fyyllen LeHe»,
«BpOHUPOBaHNE») NPU HaNMMYUKU yKasaHHOro npeanoxeHus Ha CawnTte, OnNs 4ero OH BHOCUT
3akasuunky npegonnary B pa3mepe, ykazaHHoOM Ha CanTe.

2.6.B cny4yae ecnn Ha CanTe npegycMoOTpeHa BO3MOXHOCTbL BHYTPEHHEWN PacCpOYKn, akLEenToM
odepTbl SBNAETCA BHeceHMe nepBOro nnatexa. B cnyyae HeBHeCeHUS BTOPOro WM
nocrneaymruwero nnartexa B YCTaHOBIMEHHble CPOKW, VcnonHuTenb BrpaBe MNPUOCTAaHOBUTL
okasaHue ycnyr 3akasqmky nnbo pacToprHyTb 4OroOBOP B COOTBETCTBUM C pa3geriom 6 HacTosLwen
odepThbl.

2.7.B cnyyae ecnu Ha Calite npegycMoTpeHa BO3MOXHOCTbL Mpedonsarhl, akuenToM odepThl
ABNSAETCS BHECEHWe nnaTtexa (CyMmbl npegonnaTthbl), ykaszaHHon Ha CanTte. B crnyvae oTkasa
3akasumka OT WCMOMHEeHUA HacTosILLero OoroBopa npegonsara BO3BpaLlaeTcs 3a MUHYCOM
NMOHECEHHbIX PAKTUYECKNX pacxofoB MicnonHutens (kommccnii 6aHKOB U NNATEXHbIX CUCTEM)

2.8.B cnyyae nprobpeteHus ycnyr VcnonHuTens B KpeauT, 3akazvymk caMoCcTosTeNlbHO BCTynaeT
B OTHOLLEHMS1 C KPeOUTHbIMW OpraHM3auusiMM, B TOM YuUCre KpeauTHbIMUM Gpokepamu. B aTom
cnyyae McnonHuTenb He y4yacTBYeT B OTHOLUEHUSIX 3akasyMka WU KpeaUTHOW OopraHu3auuu.
3akasuuK UCMONHSET CBOM 00513aHHOCTU Nepes KPeauTHOW opraHu3aLumen camoCcTosiTENBHO.

2.9./crnonHuntens BnpaeBe npuBnekatb 6aHkM WU(MNKN) WHbIe KPEeaWUTHble OpraHM3auumu,
BbICTyNawoLne B KayecTse napTHEPOB McnonHutensa (napTHEpckasa paccpoyka). [JaHHbIn cTaTyc
npegnonaraer npegocTtaBfieHWe CO CTOPOHbl GaHKOB  WU(MMAWM)  KPeOUTHbIX OopraHu3auui
crneymnanbHbIX YCnoBuUn Ana 3akasdymkoB, C OOQHOBPEMEHHbIM BHECEHUEM OEeHEXHbIX CpeacTB B
AaHHble GaHKM U(MNn) KpeouTHble OpraHm3auMmM CamMocCToATENbHO McnonHuTenem B KavecTBe
yacTu onnatbl cobCcTBeHHbIX ycnyr. B cnydae, ecnu 3akasuyuk notpebyeT BO3BpaT, OaHHblE
OEHeXHble cpeacTtBa OyayT yaepxaHbl VcnonHuTenem, MOCKONbKY SABNSATCS (PaKTUYECKUMU
pacxogamu nocrnegHero, a kpeguTHble obs3aTenbCcTBa 3akasymnka OOSMKHbI ByayT MCMOMHATLCS
UM camocTosTenbHo. Mpu atom CTOPOHbI YyCTAHOBWUNK, YTO Npw onnarte ycnyr McnonHutens
yKa3aHHbIM cnocobom, 3akas3yuk MnornyyaeT CKMAKY, paBHyio obuiemy pasmepy NpouLeHTOB MO
KpeauTy, a CTOMMOCTb ycnyr McnonHuTtens onpeaenseTcss paBHOW CTOMMOCTU, NEPEYNCTIEHHON
€My Ha CYeT KpeguTHOW opraHu3aumer no nopyyeHuto 3akasymka (Teno kpeguTa, NponnucaHHoe B
JoroBope Mexay 3akazynkom 1 KpeauTHOW opraHusaumen).

2.10.McnonHuTenb MNpUCTYNaeT K OKasaHWi YCnyr TOMbKO Mocre noaTBEPXKOAEHMS onnatbl
cooTBeTcTByloLEen ycnyrn. MOMEHTOM onnaTtbl CYMTAETCs MNOCTYNNeHWe CcpeacTB Ha cyeT
WcnonHutensi. 3aka3unMk CaMOCTOSITENbHO HECEeT OTBETCTBEHHOCTb 3@ MPaBMITbHOCTb
NPOV3BOANMbIX NIATEXEN.

3. NOPAOOK OKA3SAHUA YCNYT

3.1.MNocne onnatbl ycnyr 3akas4uky He nosgHee AHA Hayvana Kypca nubo B MHOM CpOK,
yKa3aHHbIM Ha CanTte, Ha agpec aNeKTPOHHOW NOYTbI, YKa3aHHbIN MpU pernctpaunm, BbiCbinaeTcs
JOCTyn B INU4YHbIA KabBUHET Ha WHTepHeT-nnatdopmMe, AENCTBUTENbHLIN Ha BECb Nepuog
OoKasaHusa ycnyr, NMbo runepccebifika Ha rpynnoBon YaTt/MHOPMaLMOHHBIM YaT VicnonHuTens.
CcbINIkM Ha KakablA OHMAaWMH-CO3BOH/ >MBOW adump OyayT NpuMxXoamTb Ha agpec SMeKTPOHHOM
noyTbl, YKa3aHHbIM nNpu pernctpaumm, nmbo B rPynnoBOMA 4YaT/MHPOPMALMOHHBIA 4YaT
VcnonHutensa He no3gHee, Yem 3a OAMH Yac 40 ero NpoBeAeHUs.

B cnyuyae, ecnu B ycTaHOBMNEHHble CPOKM AOCTYN Ha nnatgopmy (4aT) UnnM K KOHKPETHOMY
OHNaNH-CO3BOHY/XXMBOMY 3hupy He Obin npegocTasrieH, 3akasdynk 0ba3yeTcs cBA3aTbCA CO



cnyx6o/ noaaepXku MO agpecy 3MeKTPOHHOM nouyThl McnonmHuTens, npegocTaBMB KOMMEO
AoKyMeHTa 06 onnare.

Ecnn 3akasunk B TeueHue ABYX OHEN C AaTbl Hayana okasaHusl yCrnyr He 3asiBui no agpecy
SMEKTPOHHOW MoYTbl MCNONHMTENS O HEMofyYeHUn COOTBETCTBYIOLLEro AOCTyna, AOCTYyn
cyMTaeTcs npesocTaBeHHbIM.

3.2.Cpokn npoefeHusa Kypca, a Takke CPOKM LOCTYNOB K MpefocTaBrieHHbIM MaTepuanam
ycTaHaBnueatTca  VcnonHutenem K ykasbiBaloTca no ero Bblbopy Ha Cante,
WHTEpHEeT-NNaTtopMe UNU HanpasnAwTCA MO afpecy JreKTPOHHOW MoYThl  3akas3uuka,
yKasaHHou npu odpopMneHnn 3akasa.

3.3.3aka3umk 0ba3yeTcs CcaMoCTOATENbHO M3y4yaTb pasMelleHHble Ha MHTepHeT-nnatgopme
Marepuarsnsl 1 MHopMaLnio N/Unn NOLKNIOYATLCA K OHNaWH-CO3BOHAM.

3.4.Ycnyra nNo MNpPOBEOEHMIO  OHMAWH-CO3BOHA/KMBOTO  3dmpa CYMTaeTCs  OKa3aHHON
WcnonHutenem B nonHOM o6beMe B MOMEHT  OKOHYaHWA  COOTBETCTBYHOLLEIO
OHNTANH-CO3BOHA/>KMBOTrO 3chmMpa BHE 3aBUCUMOCTU OT MPUCYTCTBUSA 3akasumka, MNOCKOSbKY
AaHHble o0cTosATenbCTBa He 3aBUCAT OT Bonv McnomHuTenss M npoucxogsdT He Mo BUHE
UcnonHntenda. Kpome TOro,  OHMNaWH-CO3BOH/XKMBOW 3hMp CUYMTaAETCs NpoBeOeHHbIM BHE
3aBMCUMOCTN OT CTEMEHU BOBMEYEHHOCTM 3akasduka, MPUCYTCTBYIOLLErO Ha HEM, a Takke
BPEMEHHbIX BO3MOXHOCTEW 3akasuuka nony4aTtb NMHopmMaLmo AAHHOrO
OHNanH-CO3BOHA/>KMBOIO 3doupa B NONTHOM OObeME.

B cnyyae ecnu VcnonHutenb Bbilen Ha CBA3b B Has3Ha4YeHHble Bpems M AaTy, a 3akasuuk
oTCcyTCTBOBan B CeTM nnbo He NOAKNMIOYUICA K OHManH-CO3BOHY/XMBOMY adupy, TO
obAsaTenbcTBa McnonHuTens no NpOBEAEHMIO OHMaWH-CO3BOHA/>KMBOIMO adupa  CYMTAKTCS
BbIMOSTHEHHBIMY B MONIHOM O6BLEME.

Mpn HanMMuMn TEXHUYECKON BO3MOXHOCTM WcCNonHUTENb pasMellaeT COOTBETCTBYHOLLYHO
BMAEO03aNNChb Ha UHTEPHET-NNaTgopme.

3.5.Ycnyra no npegocTaBneHunto 4ocTyna K MHOpMaLMOHHBIM MaTepuanam 1 oOHNanH-co3BOHaM
B 3aMMCU CYMTaEeTCs OKas3aHHOW B MOMEHT pasmelleHus McnonmHutenem matepuanoB Ha
NHTEpHEeT-NnaTgopMe N0 NpegoCcTaBneHnst CChINKM ANs UX NPOCMOoTpa.

3.6.[locTyn K MHpOPMALMOHHBIM MaTepuanam nNpeaoCcTaBNAeTCa TONMbKO Ha CPOK, yKa3aHHbIN B
HacTosilwem gorosope n Ha CanTte/vHTepHeT-nnatgopme NcnonHutens.

3.7.YCnyra npenocrtaesneHna OO0CTyrna B KaHall uin 4art cHUTaetTca OKas3aHHON B MOMEHT
npenocrtaBneHns McnonHntenem ccbifiku ons Takoro aoctyna.

3.8.B vactn okasaHusa ycnyr no obpaTtHOM CBA3M (ecnun aTo npeaycmoTpeHo Tapudom) ycnyrm
CYMTAIOTCA OKa3aHHbIMU VicnonHuTenem u NpUHATLIMU 3aka3ynMkoOM B MOMEHT UCTEYEHUS CpoKa
Ana npepocTtaBneHnss obpaTHOW CBA3WM MO  BbINOMHEHHOMY 3a4aHuI0 (CPOK  BbIMOSIHEHWS
JOMaLLHero 3agaHus - Tpy Heaens ¢ MOMeHTa NpeaocTaBneHnst 4OCTyna K Moayro B 3anmncu)

3.9.B yacTn okazaHua OOMOMHUTENbHbBIX W/UNW WHBIX YCNyr B paMKkax Tapuda — Takasi ycnyra
CYMTaeTCs OKa3aHHOMW B MOMEHT OKa3aHWsi COOTBETCTBYIOLLEN YCRyrn u/vnu npegoctaBneHust
AOCTyNa K NPOCMOTPY COOTBETCTBYHLLIEro MH(POPMaLMOHHOro Matepuarna.

3.10.B cnyuvae, ecnn 3aka3dMk He oOpaTuTCsl 3a MpPegoCTaBfEHMEM Kakom-mbo ycnyrm go
OoKoH4aHus Kypca, McnonHutenb He HeceT OTBETCTBEHHOCTU 3a HeOKas3aHWe (HeHagnexatlee
oKasaHue) ycrnyr No HacTosLLEMY AOrOBOPY U BO3BPAT CTOMMOCTW YCyT HE OCYLLEeCTBNSET.



3.11.MNo Horoeopy 3akasuuk npuobpeTtaeT komnnekc ycnyr. Kaxgas ycnyra (goctyn K BUAeo,
KOHKpPETHOMY MHOpMaLMOHHOMY MaTepuany, 4OCTYN K YaTy, MHOW ycryre U T.4.) NPUHUMaeTCa 1
OKasblBaeTCca oTAenbHO OT Apyrux. Nepexoqd Kk okasaHuio crnegylowen yenyrm npyu oTcyTCTBUM
NMUCbMEHHbIX MOTMBMPOBAHHBLIX BO3paXeHur OT 3akasymka Ha agpec 3MEeKTPOHHOW MNOoYTbl
WcnonHutens roBoput 0 npremke 3akasdnkom npeabiayLlen ycryrm no Kavyectsy U KONM4ecTsy.
HeokasaHue (no nobbiM npudnHam) McnonHutenem kakon-nnbo ycnyrm He OTMeHsieT ¢hakta
oKasaHus 1 nNpuemMkn 3akaszdmkoM MHbIX yenyr. CTOPOHbI NPULLIAK K cornatleHnto 06 oTcyTcTBUm
Heobxo4MMOCTM NoanMcaHMa UTOrOBOMO akTa npuema-nepeaayn okasaHHbix ycnyr. OTcyTcTemne
NPeTEeH3MIN CO CTOPOHLI 3akas4dnka, HanpaBeHHbIX B NTMCbMeHHON hopme B agpec cnonHuTtens
no agpecy SNeKTPOHHOM MoYTbl: aram@tashchyan.ru B TedyeHMe Tpex KaneHgapHbIX JHeW ¢ AaThbl
3aBepLUEHMsT OKasaHUsl KOHKPETHOW YCryru cuYuTaeTcs noaTrBepXaeHuemM dakta MOfHOM U
©€e30roBOpOYHON €€ NPUEMKM MO Ka4eCTBY U 0ObEMY.

3.12./cnonHuTenNb He oKasblBaeT yCcryrn 3a npegenamMmu cpoka OKasaHUsl COOTBETCTBYHOLLMX
ycnyr, nmbo okasbiBatoTcst MicnonHuTenem Ha nnaTHOM OCHOBE Ha yCMoOTpeHue VcnonHutens.
Mpn atom 3akasdmk He Bnpase TpeboBaTb OT VicnonHMTENs Oka3aHwWs Kakux-nnbo ycnyr 3a
npegenamMmm CpoKoB, YCTAHOBIEHHbIX HACTOALWMM [JoroBOpOM (B TOM Yncrie, ykasaHHbIX Ha CanTte
WcnonHutens) Ha 6e3B803mMe3gHON OCHOBeE.

3.13.Ha nepuog npasgHuYHbIX AHen rpadiuk NPoBEeAEHUS OHMarH-CO3BOHOB (KMBbIX 9¢hMpoB)
KOpPEeKTUPYETCS, YKa3aHHble 3aHATUSA U TeKyllas obpaTtHasa cBs3b MOryT ObiTb NepeHeceHbl Ha
Gnuwxanwue paboyne gHW.

4. TPABA N OBA3AHHOCTU 3AKA34YUKA.

4.1. 3akasuuK Brpase:

4.1.1.0nnatuTb ycnyru MicnonHutens;

4.1.2.TpeboBaTb oT VcnonHuTens obecneveHns ocTyna K ycnyram nocrie NpoBeaeHust onnarb;
4.1.3.TpeboBaTb Haanexallero 1 CBOEBPEMEHHOro okasaHus Yenyr McnonHutenew;

4.1.4.06pawatbcs Kk McnonHuTento Mo cornacoBaHHbIM KaHamam CBsi3M MO BOMpocam,
CBSI3aHHbIM C OKa3aHueM YCryr 1 norny4daTb MHdopMaLumio 06 ycnyrax;

4.1.5. Monb3oBaTbCA MHPOPMALMOHHLIMI Matepuanammn Ans OOCTUKEHUS Lieneit 3akniodeHns
[10roBOpa;

4.2, 3aKkasuuk 0ba3aH:

4.2.1.06ecneymBaTtb TEXHUYECKME YCNOBUS NOMyYeHns ycnyr IcCnonHUTEnNs co CBOe CTOPOHbI, a
VNMEHHO:

-Hagnexawumn A0CTyn B WUHTEPHET. McnonHntenb He HeceT OTBETCTBEHHOCTU 3a Ka4yecTBO
MHTEepHeT-CoeaANHEHUA. 3akas4ymK OoImKeH yBe4OMUTb McnonHntensa o BO3MOXHbIX npo6nemax B
Ka4vyecTBe NMHTepHEeT-CoeanHEHNA NpU NpoBedeHNN 3aHATUIN B cny4yae X BO3HUMKHOBEHUA,;

-HanuumMe nporpammMmHoro obecneyeHnsi, COBMECTMMOro C Mepegadyen wHdpopmauum ot
WcnonHutensa

-COXpaHeHWe norvHa 1 nNapons oT JINYHOro kabuHeTa Ha MHTepHeT-NnaTgopme Ha BeECb Nepuos
A0CTYyna;
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-Hanm4yme HoyToyKa Unun KoMnbloTEPa ANS NPUEMKN ycnyr MicnonHntens, npocmMoTpa MaTepuanos
W BbINOSTHEHMS 3aaHNN.

4.2.2.HeykocHUTENbHO W Ge30roBopo4HO cobnoaath cneapyrowme Mpaeuna nosedeHns npu
nony4YeHum ycnyr:

-CO6J'I}OLI,aTb ancunniunHiy u O6LLI,eI'IpVIHF|TbIe HOPMbl NnoBeAeHnd, B YaCTHOCTWU, TMPOABIATb
yBaXXeHue K npencraButenam WcnonHutensa, McnonHutento u apyrmm 3akas4ynkam, He nocsraTb
Ha X 4eCTb N JOCTOUNHCTBO,

-He JonycKaTb arpeCcCMBHOIO NOBEAEHUSI BO BPEMSI OKa3aHMs YCIyr, He MeLlaTb NpeacTaBUTErto
WcnonHutenst unu gpyrum 3akasvmkam npu okasaHum /nonydeHnn Ycnyr;

-He MCnonb3oBaTb MHOPMaLUo, NMonyYeHHy oT VicnonHutensi, cnocobamu, KOTopble MOryT
NPUBECTM UK NPUBEAYT K HaHeceHuo yllepba MHTepecam VicnonHutens;

-He cobupaTb OpyrMx 3akasyMkoB B HecornacoBaHHble C McnomnHutenem uyatbl € Lenbio
obcyxaeHuns VicnonHuTens u ero npeacTaBuTenei, U He NPUHMMAaTL y4acTue B TakUX YaTax;

-HEe MCMoNnb30BaTb HEHOPMATUBHYIO NEKCUKY, He YNoTpebnsaTb B 0BLEeHUN BbipaXXeHusl, KoTopble
MOryT OCKopOWUTb npeacTaBuTens McnonmHutens unu gpyrMx 3akasymMkoB, B TOM 4ucre B
rpynnoBbIX YaTax MIcnonHuTens B MecceHaxepax;

-He pacnpoCTpaHATb peknamy WU He npeanaratb ycnyrm CTOPOHHUX PeCcypcoB, CBOU YCIyrn nnu
ycnyru  TpeTbux nuvy  cpean  apyrux 3aka3uukoB UM nepcoHana WcnonHuutens 6es
npeaBapuTENbHOrO corfacoBaHusa ¢ McnonHutenem, B TOM 4ucre B rpynnoBbIX 4aTtax
McnonHutens B MecceHaxepax.

4.2.3.CamMOCTOATENBHO M3yyaTb MHGOPMAUMOHHbIE MaTepuanbl, CBOEBPEMEHHO BbIMOMHATb
npeaycMoTpeHHble MicnonHuTenem 3agaHus;

4.2.4.3Bewatb McnonHutens o6 yBaXuTenbHbIX MPUYMHAX OTCYTCTBUSI Ha OHNalH-CO3BOHaX
(Nfpn  NpoBedeHWM OHMalH-CO3BOHOB Mpeanonararwmx obsisaTtenbHoe NMYHOE — y4vacTme
3akasuuka) 1 NpeacTaensaTb Aoka3aTeNbCTBa, CBUAETENLCTBYOLWME 06 YBAXKUTENBHOCTM NPUYMH
OTCYTCTBUS;

4.2.5.0nnauyuBartb ycnyru Micnonnutens;

4.2.6.He pacnpocTpaHAaTb MHpopMaUuo 0 geaTenbHoCcTH cnonHuTens, cTaBLUyto M3BECTHOW B
npouecce NonyyYyeHns ycrnyr no HacTosLwemMy 40roBopy.

4.2.7.He ponyckaTb pacrnpocTpaHeHue nobbiMn cnocobamm HegocToBepHON MHdopmauun ob
ycnyrax MicnonHutens, a Takke nHopMaLmio, nopodallyio Aenosyto penytauuio VicnonHurens.
3a HeuCnonHeHWs HacTosiLero nyHkKTa 3akasvuMK HeceT OTBETCTBEHHOCTb B BuAe LWTpada B
pa3mepe 200 000 py6. 3a Kaxabl YCTAHOBIIEHHbIV CIlyYan.

5. NPABA N OBA3AHHOCTU UCNOJIHUTENA.
5.1.  WcnomnHutens Bnpase:

5.1.1.He npepocTtaensaTe 3akasuuky Ycnyrm OO MOMeHTa ux onnatbl. MomeHTOM onnatbl
cyMTaeTcs MNOCTynrneHne cpeacTB Ha cuyeT McnonHutens. 3akasumk camMoCTOSITENIbHO HeceT
OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb NMPOU3BOAMMbIX UM NIaTexewn;



5.1.2.CamocTosiTenbHO onpeaensite PopMbl U METOAbI OKa3aHUsl yCnyr ucxoast n3 TpeboBaHui
3akoHogaTenbctBa Pd, a Takke KOHKpeTHbIX ycrnosui [orosopa. B cnyyae HeoGxogumocTu
CaMOCTOSITENbHO ONpeaensiTb COCTaB AOMOMHUTEMbHbLIX CMNELMANUCTOB, TPETbUX ML, B TOM
yucre, okasblBaroLmx GecnnaTtHble 60HYCHbIE YCryr, U No CBOEMY YCMOTPEHUIO pacnpeaensiTe
MeXay HUMKU 06beM okasbiBaeMmbix YCnyr;

5.1.3.[lpekpaTuTb OKasaHWe ycrnyr B YacTu AOCTyna K YyaTy 3akasduKy, B criydae HapyLlleHUs UM
nyHKkTa 4.2.2. JOroBopa;

5.1.4.Monyyatb oT 3aka3umka nobyr WHOopMaumo, HeobxoaMMylo ANsi BbINOSTHEHUS CBOMX
obsasatenbcTB no [orosopy. B cnyyae HenpegctaBneHus NUMB0O HEMOMHOrO MMM HEBEPHOrO
npeacraenexHns 3akasdmkoM uHgopmaumm VcnonHutenb Bnpase NPUMOCTAHOBUTbL MUCMOSTHEHNE
cBomx obgsatenbcTB Mo [oroBopy [0 NpeacTaBrneHust HeobxoouMmon UHAdopMaumu.
WcnonHutenb He HeceT OTBETCTBEHHOCTb B Cryvyae npeaocTaBfeHns HeaoCTOBEPHOM
UHdopmMaLmm 3aKkasvumKkoMm;

5.1.5.lepeHocuTb cpoku npoBeaeHns Kypca B ero pamkax 6e3 npeaBapuTernbHOro corrnacusi
3akasunka. YBegomrieHne 00 W3MEHeHUM BpeMeHM W aAaTbl NPOBeAeHUs1 OTAENbHbIX
MeponpuaTUn B pamkax [lJoroBopa HanpaBnsaeTcs 3akasyunky He No3gHee, Yem 3a OAWH AeHb 0
MeponpuUaTUS MyTeM HanpaBneHUsi COOTBETCTBYHOLLErO NMUCbMa Ha KOHTaKTHbIA e-mail nnn B
obwwmn yat Tenerpam

5.2. VicnonHuTenb 0653aH:

5.2.1.0ka3aTb Ycnyrun 3akasunky B 3asiBieHHblE CPOKM Haanexalmm obpa3om, B COOTBETCTBUM C
ycnoBusiMm HacTosiero [lorosopa.

5.2.2.[lpegocTtaBuTb 3akasyumky MOMHYH WHGopmauutio o6 Ycnyrax W Nopsgke  UX
npegocTaBneHuns.

5.2.3.lNocne noarteepxaeHuss chakTa onnatbl NpeaocTaBuUTb 3akasdnky HeobxoauMmyko Ans
HocTtyna wHcdoOpMaLuMio MNOCPEACTBOM HanpaBneHusi COOOLLEHUS Ha 3MNEKTPOHHYH MNOYTY
3akasuuka unm B MECCEHOXEP;

5.2.4.0CyLLECTBNATb KOHCYNBLTALMOHHYH NOAAEPXKKY OTHOCUTENBbHO NpeaoCcTaBnsieMblX YCHyr,
nopsiaka v npaeun opopMeHms 3asiBku

5.2.5.He pasmawartbe KOH(maeHUnanbHyt0 WHPOPMALMIO U [aHHble, MPegoCTaBlEHHbIE
3aKa3unKoMm B CBSI3M C UCTONTHEHNEM HacToswero [loroBopa. Micnonb3oBaTh BCe MNYHbIE AAHHbIE
U WHYIO KOHMOeHUManbHyo uHGoOpMauuio o 3akasuuke TOMbKO ANA oKasaHus YCnyr, He
nepegaBatb W He MNOKasblBaTb TPETbUM JMUaM, HaxoOdAWwylocd Yy Hero OOKyMeHTauuio u
MHOpMaLMIO O 3aKasduKe.

6. PACTOPXEHME OOINOBOPA. OTBETCTBEHHOCTb CTOPOH.
6.1. VicnonHuTtenb Bnpaee pacToprHyTb [10roBop B 0AHOCTOPOHHEM MOPSiAKE B CriyYasix:
-HapyLUeHns 3aKa34mnKkoM CPOKOB onnaTtbl YCNyr;

-HeoaHoKpaTHoro (2 u 6onee pas) HapyLeHUs 3aKkas34ynMkomM CBOMM NOBeAEHMEM NPaB U 3aKOHHbIX
WHTEpecoB ApyrMx 3akasyukoB, McnonHutens wnu npueneyeHHbix WcnonmHutenem nwu,
npoLecca okasaHus ycnyr;

-HeogHoKpaTHoro (2 u Gonee pas) HapyleHuss 06S3aHHOCTEN, YCTAHOBMEHHbIX B M. 4.2.2.
HacTosLLero [loroBopa;



-HapyLLleHns 3akas3yMkoM YCrioBWIA pasgena 7 HacTosilero goroBopa o6 aBTOPCKUX MpaBax M
KoHduaeHumanbHocTn. PacTtopxkeHne [oroBopa B AaHHOM cryyae MpoUCXOoaAWUT B LENsiX
npekpaLleHusi HapyLleHUiA U MUHUMK3aLmMK yobITKoB VicnonHutens;

-HapyLLleHna 3akas4ynmkoMm AenoBov penyTauun McnonHutens. B aTomM criydae BHECEHHas nnaTa
3a ycnyru 3akasyuky He Bo3Bpalyaetcs. PactopxeHue [JoroBopa B AaHHOM Criydae npoucxoauT
B LleNsiX NpeKpaLLeHns HapyLLUeHUin 1 MUHUMU3auun yobiTkoB McnonHuTens;

-HapyleHns 3aka3unMkoM aBTOPCKMX W WHbIX npaB McnomHutens nyteM pacnpocTpaHeHus
maTtepuanoB VcnonHutenss nnatHo wnu 6e3Bo3mMesgHo. PactopxeHue [doroBopa B OaHHOM
cryyae NpoucxoauT B Liensx NpekpaLLleHns HapyLeHUin 1 MuHMMu3aunm yosiTko McnonHuTens;

6.2.3aka3qvk BrnpaBe pacToprHyTb [loroBop B 04HOCTOPOHHEM nopsiake. Mpu aTom Bo3BpaTy He
nognexar [OEeHeXHble CPeAcTBa 3a YCryrM, oKasaHHble WcnonmHutenem pno MOMEHTa
pacTtopxeHus [loroBopa, a TakkKe pacxofbl, NOHEeCeHHble VcnonHuTeneM B paMKax OKas3aHus

ycnyr.

6.3.PactopxeHne poroBopa Mo uWHUUMATMBE 3akasduMka MpoUCXoauT NyTemM HanpasBneHus
COOTBETCTBYIOLLErO 3asBMEHUS Ha agpec 3NeKTPOHHOW nouTbl McnonHuTtens. B 3aseneHun
yKa3bIBalOTCA NPUYMHBLI pacTopXeHus [JoroBopa, aneKkTpoHHas novta 3akasuyumka, ykasaHHas npu
odopMneHnn 3akasa, 1 AaHHble 3akasvmka Ans nepevyncrneHus AeHexXHbIX cpeacTs (6aHkoBckue
pekBuanTbl, PUNO, agpec).

6.4.3asBneHne O pacTOPXXeHUW [orosopa W BO3BpaTe AEHEXHbIX CPedcTB paccMmarpuBaeTcs
WcnonHntenem B TeyeHune 10 ([ecatn) kaneHgapHbIX AHEN C MOMEHTa nonyyeHus. Pesynsratom
ABNAETCA OTBET C MpUYMHaMM OTKasa B BO3BpaTe OEHEXHbIX CPeACcTB UK ConpoBoaUTENbHOE
NMUCbMO C MHbopMaLMnen 0 NepeEBOLE OEHEXHBIX CPEACTB.

C MoMeHTa nocTynneHusa 3asiBNeHuUst O BO3BpaTe AEeHEeXHbIX CpeacTB AOCTYN K maTtepuanam
Kypca npekpaulaeTcs B Te4eHne Tpex AHeN.

6.5.[1ns pacyeta CymMMmbl BO3BpaTa LUeHa OKa3aHHbIX WcnonHutenem ycnyr onpenendeTcda B
COOTBETCTBMU C pa3fenom 2 HacTosLero gorosopa.

6.6./\cnonHnTenb He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb OKasaHus ycnyr 3akasyuky no
npuyvHam, He 3aBucsawmMMm oT WcnonHuTens, a UMeHHO: HapylweHue paboTbl WHTepHerTa,
obopygoBaHua wmnmn MO co cTopoHbl 3akasdmka, cboun B pabote cnyx® email-paccbinkm
(umann-paccbinku), B TOM 4ucre npu nonagaHum nucem UcnomHutens B nanky «Cnam». B
AaHHOM Ccriyyae ycryrM CHYMTalTCs OKa3aHHbIMW Haanexalmm obpasom 1 nognexaiyum onnare
B NOMHOM pasmMepe.

6.7./icnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HapylUeHue YCIOBUN HACTOoSLEero Aorosopa B
cnyyae npegoctaBneHns 3akasydMkoOM  HeOOCTOBEPHOW W/MAM  HEMOMHOW  MHopmaumm
KacatenbHO cebsi BO BpeMsa OGOpPMIEHUS 3akasa, B T.4. KOHTaAKTHOW WHcopmauumn (e-mail
(umann), TenedoH 1 T.N.), a Takke B crydae HenpegocTaBneHuss 3aka34ynkomM HOBOW KOHTAKTHOM
nHdopmaumm (e-mail (MMann), TenedoH) NPU NX USMEHEHWUMN.

6.8.MMpn BbIsBNEeHUN dakTa HapylweHuss 3akasdukom nyHkToB 7.1 - 7.4. [JoroBopa, 3akasyuk
005a3aH He3amennuTeNnbHO MPeKpaTUTb BCAKOE MPSIMOE WKW KOCBEHHOE HapylleHue B AeHb
noctynnenuns Tpebosannsa ot VcnonHutensa nnu npasoobnagartens, B TOM Y1crne, BKIOYas, HO
He orpaHnYMBasICh: yaanunTb BECb aBTOPCKUN KOHTEHT (MW KOHUAEHUMaNbHY0 nHdopmMaLuio),
a Takke BbinnatuTb McnonHutento wTpad ot 500 000 py©6. 4o 5 000 000 py6., HO He MeHee 500
000 py6. 3a Kaxabli BbIABNEHHbIV Criy4an.



6.9.B cnyyae HeynoenetBopeHust 3akasymkom TpeGoBaHUs O BbiNnaTe WTpadga B TeYeHue 5
(NATN) KaneHdapHbIX OHEN C MOMEHTa HanpasneHus McnonHuTenem COOTBETCTBYHOLLENO
TpeboBaHusi, McnonHuTens BrnpaBe 0OpaTUTLCA B Cy4 3a 3alMTOM HapyLIeHHOro npaea C
BO3MOXeHneM Ha 3akasunka cynebHbIX Nsaepiex.

6.10.Hvkakas MHdOpMauwms, matepuansl, NpegocTaensieMble cnonHUTenem B pamkax okasaHus
ycnyr no HacTosilemy [OroBopy, He MOryT paccMaTpvBaTbCs Kak rapaHTuuM OOCTUXKEHUS
pe3ynbTaTa, Tak Kak 3TO MOMHOCTBLI 3aBUCUT OT AEWCTBUI caMoro 3akas4yuka, ero fMYHOCTHbIX
kKayecTB U O0COBOEHHOCTeN, KayecTBa W CKOPOCTU OCBOEHUSI/BHEOPEHUSI MOofly4yaeMbliX OT
WMcnonHuTens 3HaHWin u matepurarnos.

6.11.INpUHATME pelleHUn Ha OCHOBE BCeW npedocTaBrieHHon lcnonHuTtenem uHdopmauum u
MaTepuanoB HaxXO4MUTCS B UCKMOYUTENBHOW KoMMeTeHUnn 3akasvmka. 3akasqmk NnpUHUMaET Ha
cebsa NOMHyt OTBETCTBEHHOCTb W PUCKW, CBA3AHHbIE C WCNOMb30BaHWMEM WHdopMauun wu
MaTepuarnosB, NpeaocTaBneHHbiX cnonHnutenem B pamkax UCMOSIHEHNSI CBOUX 06A3aTenbCTB Mo
A0roBopy.

7. ABTOPCKUE NPABA U KOHOUOEHUWAIIBHOCTb

7.1.CTOpPOHbI MPU3HAIOT, YTO MHMOPMALMOHHbIE MaTtepwuanbl, AOCTYN K KOTOPbIM Monyyaet
3akasuuk, ABnsTCA pesynbLTaTtoM MHTENNEKTyanbHon geatenbHOCTH VicnonHuTtens (nmbo npasa
Ha HUX BO3HMKNK Yy MCNOMHUTENS HA OCHOBaHWWM OOMOBOPOB) U coaepXaT KoHuaeHUManbHyo
nHdopmaLmio.

7.2.Bce matepuanbl, 4OCTYN K KOTOPbIM Mony4aeT 3akas4yuk, SBnsTca obbektaMmum aBTOPCKUX
npaB. NHdopMaums, K KOTopor 3akasumk nonyyaer OOCTYN, a Takke nepegaBaemMasi u/wunu
BbiCblNaemMasi 3akasynky B paMkax okasblBaeMblx VicnonHutenem Ycnyr, npeaHasHadeHa Tonbko
3akasuunky, HOCUT KOH(UOEHUMANbHbIA XapakTep W 3aliyiieHa NonoXeHusMu OencTByoLwwero
3aKoHO4ATenNbCTBa, HE MOXET KONMPOBAaTbCS, NepeaaBaTbCa TPETbUM NMLaM, TUPaXXMpoBaTbCS,
pacnpoCcTpaHaTbCs, NepecbiiaTbCd, NyOGnMKoBaTbCA B AMEKTPOHHON, «ByMaKHOM» WMNU MHOM
opme 6e3 OOMOMHUTEMbHBIX COMMaleHnn unM  oUUMaNbHOrO MUCbMEHHOro  cornacus
WcnonHutens.

7.3.3aka3umk 0bsidyeTcs He coBepllaTb AEWCTBUIA, HanpaBfieHHbIX Ha pacrnpocTpaHeHue Wnu
packpbITVe MHOPMaLUKM, UM COo3OalLMX Yrpo3y ee PacKpbiTUS UMM pacnpocTpaHeHus, B
4YacTHOCTHU:

-npedocTaBreHne TpeTbMM Nuuam  forMHa WM napons  OT  JMYHOro kabuHeta Ha
WMHTEpHET-NNaTgopme;

-KONMMpoBaHWe NHMOPMALIMOHHBLIX MaTepuanoB nbbiM cnocobom, nepegada pacnedaTaHHbIX
maTtepuarnioB Ha GymMaXHOM HocuTere, Nepecbisika MaTepuanoB TPETbUM NLLA HA SMEKTPOHHYO
MOYTY MIN B MECCEHOXKEPHI,

-pasrnawatb MHgopMaLMio, coaepXallyrocs B MHOPMaLUMOHHbLIX MaTepuanax B YCTHOW WK
NMUCbMEHHON hopMe, B TOM YKCre Yepes coumarnbHble CETH;

-He pasrnawaTtb nbbiM crnocobom MHdopMauuo, MoryyYeHHyto oT McnonHutens 4vepes
rpynnoBble YaTbl B MECCEHKepaXx.

7.4.3anpeu.|,aeTcs1 nepeaeartb TpeTbUM Jnuam, a paBHO CO3daBaTb YCINoBUA ONA MOJTyYeHUd
TpeTbnmMmn nnuamun NMOSTHOMOYMI MO AOoCTyny K I/IHCbOpMaLI,I/IOHHbIM Martepunanam WcnonHutensa u
ncnonb3oBatb 3T MaTepuaribl B KOMMEPYECKUX LieNnAax OT CBOEro MMeHMu.



8. POPC-MAXOP

8.1.CTopoHblI 0CBOOOXOAOTCS OT OTBETCTBEHHOCTU 3a MOMHOE UMW YacTUYHOE HEWUCMNONHEeHue
o6s3aTenbCcTB No [1oroBopy B cnyyae, ecrnv HeMcrnonHeHne 06a3aTensCTB ABUOCh CNneacTBUEM
OEeNCTBUI HEMPEOAONMMON CUTbl, @ UMEHHO: NoXkapa, HaBOAHEHWS], 3EMNETPSICEHNS, 3a6acTOBKY,
BOMHbI, BOEHHbIX creuonepauni, OEeNCTBUA OpraHoOB roCy4apCTBEHHOW BRacTM MM APYrux
He3aBucALMX OT CTOPOH 0OCTOATENLCTB.

8.2.CTOpoHa, KOTOpasi He MOXeT BbINONHUTL obs3atenscTBa Mo [oroBopy, [OOrmkHa
CBOEBPEMEHHO, HO He MO3dHEE NSATU KaneHAapHbIX AHEW MOCMe HacTynneHns o6CTosTeNbCTB
HenpeodonMMON Cunbl, MNUCbMEHHO W3BeCTUTb Apyrylo CTOpOHy, C npefocTaBneHnem
060CHOBbIBAOLLNX JOKYMEHTOB.

8.3./cnonHntenb He HeceT OTBETCTBEHHOCTM 3a BpPeMeEHHble cOou M nepepbiBbl B paboTte
NHTEpHET-pecypcoB VCNoNHUTENS 1 BbI3BaHHYO UMW NOTEPO MHOpMaLIMW.

9. 3AKIIOYUTEJIbHbIE NMOJIOXEHUA

9.1.Hactosawmn [JoroBop BCTYNaeT B CUSYy C €ro akuenTta u enCTBYET 4O NOSHOMO UCMNONMHEHMUS
CTopoHamu cBOMX 00s13aTeNbCTB.

9.2.CTOPOHbI MPUWIAM K COMMAWIEHUI0, YTO K OTHOLWIEHWSM CTOPOH MpPUMEHSETCS
3akoHoaaTtenbcTBO Poccuiickon ®enepauum.

9.3.CTOPOHbI MPULLNK K COrMaLleHno B COOTBETCTBUN CO CT. 32 [paxkaaHcKoro npoueccyanbHOro
kogekca P® ycTaHOBUTL IOrOBOPHYHO TEPPUTOPUATbHYIO MOACYAHOCTb NS pa3peLLeHmns CNopoB,
BbITEKAIOLLMX U3 HACTOSILLEro JOroBOpa U ONpeaenuTb, YTo BCe CNOpbl paccMaTpuBaloTcs B cyae
no MecTy HaxoxaeHust MicnonHutens (r.Mocksa)

9.4.B cnyyae Hecornacus ¢ Kakum-To 13 ycrnoeui 3akasvmk Bnpaee obpatutbes k icnonHutento
3a 3aKrnyeHneM JOoroBopa Ha MHAMBUAYarbHbIX YCIOBUSX MO KOHTAKTaM, ykasaHHbIM B ochepTe.

10. PEKBU3UTbI UCTMOJTHUTENA

Mnarenbwmk HAL,
MpaxpaHnH PO Taw4ysaH Apam AkonoBuY
WNHH 772421543426

Agpec: 115409, r Mocksa, yn. KowkuHa, g 19 K 1, KB 22
p/c 40817810638061581819

BaHk: NMAO CbepbaHk

BWK baHka: 044525225

k/c 30101810400000000225

OneKTpoHHas noyTa: aram@tashchyan.ru

Telegram:
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